Professional Profile

Janeth Cadiente Sandberg

Holmen 4, 2. Vejle, 7100
+45 51949941
Jancad25@gmail.com

A detail-oriented and organized International Hospitality Management graduate with experience

in customer service, operations, administration, and cross-functional coordination. | thrive in fast-

paced environments where planning, communication, and problem-solving are essential.

| enjoy optimizing workflows, coordinating daily operations, and delivering excellent customer

experiences. | am proactive, adaptable, and work well both independently and as part of a team.

Core Competencies

Customer Service

Operations Coordination
Administrative Support
Process Improvement
Planning & Organization
Microsoft Office (Excel, Word,
Outlook)

Team Collaboration
Cross-cultural Communication
Fast Learner

Time Management

Attention to Detail

IT Skills
Microsoft Word
Microsoft Excel
Microsoft Outlook
Canva
Shopify
HTML
CSS
JavaScript (Basic)
Al Tools & Al-Assisted Content
Creation

Education
PB in International Hospitality Management |
UCL Erhvervsakademi og Professionshgjskole |

2024-2026

Relevant subjects: Hospitality, Leadership, Project
Management, Human Resources, Communication

AP Degree in Marketing Management |

IBA Erhvervsakademi Kolding |2022-2024

Relevant subjects: Marketing, Global Marketing, Digital
Marketing

EUX Kontoruddannelse (1. del) |
Aalborg Handelsskole | 2020-2022

Basic office administration, bookkeeping, and document
management

Languages
e Filipino (Tagalog) - Native
e English - Fluent
e Danish - Good level (Danish A)
|+ Chinese - Beginner (HSK 2)




Experience

Waitress
Nara Sushi | Vejle, Denmark | May 2022 — Present
Responsibilities
o Delivered excellent customer service in a busy restaurant environment.
¢ Managed reservations and customer requests.
» Processed customer payments accurately.
» Worked closely with colleagues to ensure efficient daily operations.
Achievements
¢ Built strong communication skills in Danish and English.
» Learned to prioritize multiple tasks under pressure.
¢ Consistently maintained high customer satisfaction.

Operations Intern
Spero Service Cooperative | Philippines | July 2025 — October 2025
Responsibilities

» Coordinated daily operational activities across departments.

Supported administrative processes and documentation.

Communicated with internal teams and customers to ensure smooth operations.
Assisted with planning, organizing, and marketing activities.
Contributed to improving operational workflows.
Achievements
« Strengthened organizational and coordination skills.
e Improved communication across multicultural teams.

» Developed strong problem-solving abilities in a dynamic work environment.

Marketing Intern
Shop VSS | Vejle, Denmark | August 2023 — November 2023
Responsibilities

» Assisted with digital marketing campaigns.

* Managed social media content.

» Analyzed Shopify performance and KPls.

¢ Supported email marketing initiatives.

Housekeeping Assistant

Hotel Munkebjerg | Vejle, Denmark |June 2018 — July 2022
e Maintained high cleanliness standards.
* Worked efficiently within an international team.
» Developed strong attention to detail and reliability.



Short courses
Arbejdsmiljguddannelse (Occupational Health and Safety Course) (3 days)
Crecea A/S | 2024

Completed a certified occupational health and safety course on behalf of Nara
Sushi, focusing on workplace safety, risk prevention, and employee well-being.

Volunteering / Programs
Future Talent Denmark — Mini Internship
Dykon A/S | 5-day program
e Participated in a practical introduction to Danish industry and workplace
culture.
¢ Observed daily business operations and collaborated with company
professionals.

¢ Gained insight into teamwork, production processes, and professional
communication.

Interests

e Cross-cultural communication and languages
¢ Reading and continuous learning

e Nature walks and travel

o Creative projects (sewing and paper crafts)
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